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I'BOY HAO «CII Ne 4»

AJI'OPUTM

nevictuil pabotHukoB 'BOY HAO «CII Ne 4y, oka3pIBalomux rpaxaaHUHy U3 YUCIa

MaJIOMOOHMIBHBIX rpynIr HaCCJICHUA HGO6XOZ[I/IMYIO TCXHUYCCKYIO ITIOMOLIb 110

obecnieuennto gocryna B 3gaHus [bOY HAO «CII Ne 4» u npu nepeIBH>KEHUH 110

IUISL COMTPOBOKACHUS TPasKJaHUHA
U3 YHCIIa MATOMOOMIBHBIX TPYTIIT
WJIH TPaXJaHUHA, UMEIOIIETO
CTOMKHUE HapyIIeHUs! QYHKLIUU
3peHus, B 31aHuu 1Ikosl u
o0paTHO

IIPEIOCTaBIICHUSA YCIYTH
TpaXJ1aHWUHY U3 YUCJia
MaJIOMOOUIIBHBIX TPYIII WIH
rpakKIaHUHY, UMEIOLIHE
CTOMKHE HapyIIeHHs (QYHKIUH
3penusi, B 30anuu Lkois! u
obpatHO™*

TEPPUTOPUH
JlelicTBus rpakiaHUHA U3 YUCIIa OtBeTHbIE ACHCTBUA OTBeTCTBEHHBIE
MaJOMOOUJIBHBIX TPYIIIT U paboTHuKOB [1IKo0bI paboTHUKH
IPaKJaHNHA, UMEIOILET0 CTOMKUE
HapymeHust QyHKIMH 3pSHUS
HaxaTue KkHOIKM BbI30Ba AJId TexHuueckasi TOMOILb 110 Baxrep,
VMHBAJIUJIOB 00eCreueHnIo JOCTyNa B 3JaHUE | OXPAaHHUK
[IxomnsI

Br13oB Ha Baxty IIK0JIBI ObecrieueHne CONPOBOXKIEHUSI | ACCUCTEHT
accuctenTa (oB) (momoiHuka (oB)) | mo 3aanuto [Ikomsl 10 MecTa (TTOMOITHUK)

*IIpu neobxooumocmu npedocmasnenus ycayeu 6 3oanuu [llkonvl 6 kabuneme, Haxoosuemcs Ha
2-M dmaoice, 2parcOAHUHY U3 YUCIA MATOMOOUTLHBIX SPYRN WU 2PAHCOAHUHY, UMEIOUeMY

cmotiKue HapyuwleHus PYHKYUU 3penus, NOMOUb MOACEM OCYUeCMBIIAMbCA CLe0YIOUUM

obpazom:

- usuyeckas nomowb accucmenmos (NOMOWHUKOB), a UMEHHO NOOHAMUE ePaAXNCOAHUHA U3

YUCTIA MATOMOOUTIbHBIX cpynn emecme C UHBANUOHOU KOJZ}ICKOZZ,'

- NpUMEHEHRUe NOObEeMHUKA TeCMHUYHO20 2YCEeHUYHO20 07151 UHBANIUOO08
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HNHCcTpYKIMA MO CONMPOBOKIEHUI0 HHBAJIHU/IO0B U JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
3nopoBbsi (OB3)

1. O0wue moJI0KEeHUS

1.1. Hacrosimmas HHCTpYKIMs 110 COIPOBOXKACHUIO MHBAIUAOB U JIUIl ¢ OTPAHUYEHHBIMU
BO3MOXHOCTSIMM 3/10pOBbsl (asiee - MHcTpykuus) pazpaboTaHa Ha OCHOBAaHHMM CJETYHOLIUX
HOPMAaTUBHO-IIPAaBOBBIX AKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O paruduxanuu KonseHuuu o
IIpaBax MUHBAJINUJIOBY;

- ®epgepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpazoBanuu B Poccuiickoit
Denepauuny;

- Ilpukaza MunuctepctBa oOpa3oBanus u Hayku Poccuiickoit ®epepanuu «O06
yrBepkaeHun [lopsaka oOecrneyeHus YCIOBHM JOCTYNHOCTU Ui WHBAJIUAOB OOBEKTOB H
IPEJOCTaBIIAEMBIX YCIYyT B cpepe oOpa3oBaHus, a TaKkKe OKa3aHUs UM IPU 3TOM HEOOXOJUMOM
momoru» oT 09.11.2015 r. Ne 1309;

- [Ipukaza MunuctepcTBa oOpa3oBanus 1 Hayku Poccuiickoit @enepauuu
«O0 ytBepxkaeHuu Ilmana meponpusiTUil «IOpPOXKHOW KapThl» MuHUCTepcTBa 00pa3oBaHUS U
Haykn Poccuiickoii ®denepanuy 1O NOBBIMICHUIO 3HAYEHUM I10KAa3aTeNed JOCTYIHOCTH IS
WHBAJIUIOB OOBEKTOB U MIPEIOCTABISIEMBIX Ha HUX YCIYT B cepe oOpazoBanusi» ot 02.12.2015 1.
Ne 1399;

- lHBIX HOPMATUBHO-NIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimmas MHcTpykuus paspaboTaHa B LEsX:

- HEJIONTYCTUMOCTH IUCKPUMUHALIMY B Y UPEXKICHNNU 110 IPU3HAKY NHBAJIUIHOCTH, TO €CTh
m00o0e paznnyue, UCKIIYEHWE WIM OTPaHUYEHHE MO MPUYMHE WHBAIUAHOCTH, LENbI0 JTMOO
Pe3yJbTaTOM KOTOPBIX SIBJISIETCS] YMAJICHUE WU OTPULIAHKE IPU3HAHMS, pEATU3aliy W
OCYILECTBIICHUS HapaBHE C APYTMMH BCEX apaHTUPOBaHHBIX B Poccuiickoit denepanuu npas u
CBOOO]T YEJIOBEKA U TPaKJAaHWHA B MOJUTHYECKON, IKOHOMUUECKOU, COIUATBHOM, KYJIbTYPHOMH,
rpa)XAaHCKOW MM JIF0OON MHOW 00JIacTH.

- peanu3aluy npaB o0yJyaroImuxcs ¢ OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbsI (Aajiee -
OB3) Ha mody4yeHue MAOIIKOJBHOTO O0pa3oBaHMSA, M COLHUAIBHOW aJanTallid B YCIOBHSX
YupexneHus.

1.3. Hacrosmas WHcTpykius oOsi3aTenbHa Ui HUCIOJHEHHS BCEMH COTpPYIHUKAMHU
VYupexeHns.

1.4. B coorBercTBUN ¢ HacTosmed MHCTpyKnyen cOTpYIHUKH MPOXOIAT MHCTPYKTaX U
0o0y4eHue 1o BOIpocaMm, CBSI3aHHBIM C 00eCIIeYeHneM JOCTYITHOCTH I MHBAIU 0B U Jinil ¢ OB3
00BEKTOB U yCIyT YUpekJeHus, B TOM YHCIIe ¢ y4acTHEM IMepcoHaia (C oKa3aHUEM MOMOIIN Ha
00BEKTax B MPEO0ICHNU 0apbepoB U CONMPOBOXKAECHUHN HHBaMK A UK auna ¢ OB3).

1.5. IHCTpyKTaX MPOBOAMUTCS PYKOBOIUTENEM Y UpEkKACHHUS TMO0 OTBETCTBEHHBIM JIUIIOM
3a paboty ¢ uHBanuAaMu u aunamu ¢ OB3.

1.6. [l yueta paboThI MO HHCTPYKTAXY U OOYYEHHIO COTPYTHHKOB 110 paboTe ¢ IULaMu
¢ OB3 u nunBanugamu Beaercs «KypHan HHCTpYKTaXka 1O CONMPOBOXKICHUIO HHBAJIUIOB U JIUIL C



OTPaHWYEHHBIMH BO3MOXKHOCTSIMU 370poBbsi (OB3)» (manmee — »xypHam). dopma xypHama
Mpe/CTaBlIeHa B MpuiiokeHuu 1. B >xypHaiie Beercs 3anuch TeMbl MHCTpYKTaxa, aatel, ®UO,
JOJDKHOCTH COTPY/JHUKOB, IMPOLIEAIINX MHCTpyKTax, a Takxke PUO, nomkHOCTH M MOANKCH
COTPYJIHUKA, IPOBOAUBILIETO €TO.

1.7. omyck k paboTe BHOBb IPUHATHIX pAOOTHUKOB Y UPEXACHUS OCYIIECTBIISIETCS IOCIIEe
IPOXOXKJICHUS HMHCTPyKTaXka M OOy4YeHHMs IO BOIPOCAM JOCTYHMHOCTH OOBEKTOB U YCIyT
YupexaeHus.

1.8. Bcem cotpynHukam YupexxaeHus Npu oOIIEHUH C AETbMU-MHBAIUAAMHU U JIULAMU C
OB3 cobironath MpaBwMiia STUKETA, YTBEP)KICHHBIMU B Y UPESIKICHUH.

1.9. Ilpu ob1ieHny ¢ IMaMy, UCTIBITHIBAIOIUMHE TPYTHOCTH MIPH TMEPEIBUKECHNH, CIETYET
YBEIOMHUTH O HATMYMH HA 00BEKTaX YUpPEeKIECHHUS ONpPEIeICHHOTO CIIeHUAIBHOTO 000py10BaHHS
Juist uHBamuAoB U yini ¢ OB3 u BO3MOXXHOCTH 1OJIb30BaThcsd UM. COTpYIHUKU 0Os3aHbI
BCTPETUTh, BEXKIUBO OOBSCHUTH, IJI€ HAXOAUTCS HYXKHBIH OOBEKT MHBAIUIY, yOeauTbcs B
JOCTYITHOCTH IPOX0J1a, KyJa ClIeIyeT NepeABUraThcs. 3alpeniaeTcs IpuKacaTbCst K MHBAIMIHON
KOJIICKE M MEHSTh €€ MECTOIOoJIOKeHHe Oe3 coryiacus nHBanuaa win guua ¢ OB3. Ilpu oTkpbITHN
TSDKENIBIX JIBEped, MpH MEepeIBI)KEHUU [0 MapKeTy MM KOBpaM C JUIMHHBIM BOpPCOM
pPEKOMEH1yeTCs MPEATI0OAKUTh TOMOLL MHBAIMAY WK Jiuiy ¢ OB3, nosb3yromeMycs HHBAJIUIHOM
KOJIICKOH MM KOCTBUIIMU. COTPYIHUKHU JOJDKHBI IOMHUTH, YTO MHBAJIHMIHBIC KOJSICKU OBICTPO
HaOMpAIOT CKOPOCTb, U HEOXKHJIAHHbBIE PE3KUE MMOBOPOTHl MU TOJYKU MOTYT IPHUBECTU K IOTEpE
PaBHOBECHS U OIIPOKU/IBIBAHUIO UHBAJIUTHOW KOJISICKU.

1.10. YcnpliaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIMA HAa KPECie-KOJSICKe (MM MHBAJIWA
JPYyToi KaTeropun) rnepes BXoJI0M B 3[JaHHE U OKa3aTh €My IOMOLIb IIPH BXOJI€ (BBIXOJE),
COIPOBOXKACHUM IO MECTA.

1.11. Oka3arp MOMOIIb MHBAJIUAY IPU BHIIOJIHEHUHU AEUCTBUII caMOOOCITYy)KHBaHUS C
YU€TOM BPEMEHHM €ro HaXOXKACHUS B YUPEKAECHUHU (IOMOYB CHATh BEPXHIOIO OEXKAY, HOCETUTh
caHy3el u T.1.).

1.12. OGecneunTh BO3MOXKHOCTh OKa3aHUS IIOMOIIM WHBAJIUAY B 3aTPyJHEHHBIX
CUTYaLUAX BO BpeMs HaXOXKJIEHUS B YUPEXKICHUU.

1.13. Tlocne npenocTaBiaeHus YCIyTH COMPOBOANTH HHBAIH/IA HAa Kpeciie- KOIsCKe (MTu
JIpYroi KaTeropuu) K BHIXOAY U3 MOMEIIEHUS.

1.14. Oka3atb npy HEOOXOJUMOCTH TOMOIIb UHBAJIU/LY IIPH MOCATKE B COLIUATBHOE TaKCH
WIM NHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoGmoiaTh MpohecCHOHATBHYIO STHKY B3aMMOOTHOIICHUH U HE IOITyCKaTh
CUTyalUi, NPENATCTBYIOMNX MOTYYEHUIO HHBAJINOM YCIIYT.

1.16. Ocy1iecTBIsITh pa3bsCHEHUS B JOCTYIIHOM /ISl MHBAJIMIOB (opMe Mmopsiika
MOCELICHUS Y UPEXKICHUSA.

2. [IpaBuJa 3THKETA NPHU O0ILIEHUH C HHBAJIUIAMH

2.1. [IpaBuna sTHKETA MIPHU OOIIEHUHU C MHBATHMIaMH 711 pAOOTHUKOB YUpeKIeHUs (nanee
- IlpaBuna) mpeactaBnsrOT coOOi CBOJ OOIMIMX MPUHIUIIOB W TPaBWUJI, HAIMPABJICHHBIX Ha
COOJIIOZICHHE MOPATbHO-ITUYECKHX U HPABCTBEHHBIX HOPM, MOJICIH IMOBEACHUS PaOOTHUKAMU
YupexaeHus npu oOLMICHUH C MHBAIUIAMHU U APYTUMU MaJIOMOOMIBLHBIMH TPaKIaHAMH (Jayiee -
MI'H).

2.2. llenpr0 HACTOSIIMX TMPaBWI SBISIETCS yCTaHOBJICHHE 3(P(HEKTUBHOTO OOIICHHS C
uHBaMgaMu W Apyrumu MI'H, a Taxke okazaHue WM MpU TOM HEOOXOJUMOH TIOMOIIU B
peooIeHUH 0apbepoB, MEUIAIOIINX OTYUYEHUIO UMH YCIYT HapaBHE C IPYTUMH JTUIAMHU.



2.3. Kaxnplii paboTHUK YUpeKJIeHUs TOJDKEH MPUHUMATh BCE HEOOXOIUMBIE MEPHI ISt
pa3BUTHUS KOMMYHUKATUBHBIX KOMIICTCHIIMI, YMEHUH H HABBIKOB, HEOOXOJMMBIX IS
3¢ (heKTUBHOTO OOIICHMS MPU OKa3aHUH MOMOIIY HHBAIMUAAM U pyrum MI'H.

2.4. 3nanue u coOmoneHue paboTHUKaMu monoxeHui [lpaBun sBIsieTCSs OIHUM W3
KPUTEPUEB OIICHKH KauecTBa WX MPO(PECCHOHATBHON NEATEIBHOCTH, a TaKKe HEOOXOIMMBIM
YCIIOBUEM JUISl CO3JaHUS M TOJAJIEP)KaHUs pelNyTaluu  yupexIeHus, (opMUpOBaHUS
MOJIOKUTEIBHON KYJIBTYPhI OOIEHUS NMPU OKAa3aHWU MOMOIIM WHBaiduaaM u japyrum MI'H B
YupexaeHuu.

2.5. OcHOBHbIE KOMMYHUKATUBHbIE HABBIKU MTPHU OOILIEHUU C UHBATUAAMHU

- n30erath KOH(DIMKTHBIX CUTYaIHIA;

- BHIMATEIBHO CIIYIIaTh MHBAUIA U CIIBIIIATH €T0;

- peryJaupoBaTh COOCTBEHHBIE SMOIIMH, BO3ZHUKAIOIIUE B MIPOILIECCE B3aUMO/ICHCTBHS;

- o0ecrieynBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIICHU;

- IUBUJIN30BAHO NMPOTUBOCTOATH MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATh HA CBOM 3/JpaBbIil CMBICI U CHOCOOHOCTH K COYYBCTBHIO;

- OTHOCUTBCSA K JPYrOMY YEJIOBEKY, KakK K cede caMoMy, TOUHO TaK K€ €ro yBaXKaTh.

2.6. O6mue nmpaBuia ATUKETA MPU OOIIEHNUN C UHBAJIUAMU:

2.6.1. OOpameHue K 4eIOBEKYy: KOTJa Bl pa3roBapuBacTe ¢ MHBAIUIOM, OOpaIiaiTech
HEIMOCPEICTBEHHO K HEMY, & HE K COMTPOBOXKIAIOIIEMY WJIH CYPAOIIEPEBOAUUKY, KOTOPHIE
MPUCYTCTBYIOT IIPH Pa3roBOpE.

2.6.2. Iloxxatue pyKd: KOTJa Bac 3HAKOMST C MHBAJIHMIOM, BIIOJHE €CTECTBEHHO IMOXaTh
eMy pYKy: Jaxke Te, KOMy TPYAHO JBUTATh PyKOHW MM KTO MOJIb3YETCs MPOTE30M, BIIOJIHE MOTYT
MOaTh PYKYy — MPaBYIO WIH JEBYIO, YTO BIIOJIHE AOMYCTUMO.

2.6.3. Ha3wpiBaiiTe ce0s U APYTuX: KOTJIa BBl BCTPEYACTECH C YEIOBEKOM, KOTOPBIH MI0X0
WM COBCEM HE BHUJUT, 0053aTeNbHO Ha3bIBalTE ceOs M TeX JIIOJACH, KOTOpPhIE MPUIILIA C BaMHU.
Ecnu y Bac oOmiast 6ecena B rpymie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBII MOMEHT BbI
oOparaetech, 1 Ha3BaTh CeOsl.

2.6.4. IlpenoxeHne MOMOIIM: €CJIA BBI MPEJIaraeTe MOMOIIb, KAUTE, IOKa €€ MPUMYT, a
3aTeM CIpaIIuBalTe, 4TO U KaK JIeJaTh.

2.6.5. AexBaTHOCTb U BEXJIMBOCTH: OOpallaiiTech C B3pPOCIBIMU-WHBAIUAAMU KakK C
B3pocibiMu. O0pamaiiTech K HUM 110 IMEHH U Ha ThI, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KPeclo-KOJSCKY: OMUPATHCS WM BUCHYTh HA MHBAJIATHOM
KOJISICKE - TO %K€ CaMOe, UTO U OMUPATHCS MIIM BUCHYTh Ha €€ 001aiaTene, U 3TO TOXKE pa3Ipaxaer.
2.6.7. NuBanuHas KOJsICKa - 9TO YacTh HEMIPUKACAEMOT0 TPOCTPAHCTBA YEIIOBEKA,

KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHHMMaTenbHOCTh W TEPIEIMBOCTh: KOTJA Bbl PA3roBApUBAETE C YEJIOBEKOM,
WCTIBITBIBAIONINM TPYJIHOCTH B OOIIECHWH, CIyIIAaWTe €ro BHUMATENIbHO. ByIahTe TepreimBel,
KINUTE, KOT/Ia YeJIOBEK caM 3aKOHYMT ¢pa3y. He mompasinsiiTe ero u He 10roBapuBaiiTe 3a HEro.
Hukorma He mpuTBOPSNATECH, YTO BBl IOHUMAETE, €CJIM HA CaMOM Jielie 3TO He Tak. [loBropure,
YTO BBI MTOHSUIH, 9TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — TOHSThH €TO0.

2.6.9. Pacnonokenue A Oecelbl: KOTJa Bbl TOBOPHUTE C YEIOBEKOM, IMOIb3YHOIIMMCS
WHBAJIUIHOMN KOJISICKOW MM KOCTBUISIMH, PACTIOJIOKHUTECH TaK, YTOOBI BAIlM U €T0 Tia3a ObLTH Ha
OJIHOM YPOBHE, TOT/Ia BaM OyJIeT Jierue pa3roBapuBaTh. PasroBapuBas ¢ TeMHU, KTO MOKET UYUTATh
mo ry0aM, pacmoJIOKUTECh Tak, 4ToObl Ha Bac mamanm cer, u Bac Obput0 XOpOIIO BHIHO,
nocTapaitech, 4ToObl Bam Huuero (efa, pyku) He MeIao.



2.6.10. IlpuBiedyeHne BHUMAaHUS YeEJIOBEKAa: 4YTOOBI MPHUBJICYh BHHUMAHHE YEJIOBEKa,
KOTOpBIM IJIOXO CJBILIMT, MMOMAIUTE €My PYKOH WM IoxJjonaire no miedy. CMOTpUTE eMmy
IPSIMO B I'J1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE JItOJIU, KOTOPBIE TUIOXO CJIBIILAT,
MOTYT YUTaTh MO ry0am.

2.6.11. He cmymaiitech, eciy CIy9ailHO JOMYCTUIIN OIUIONIHOCTD, CKa3aB «YBUIUMCS
win «BbI cipimany 06 3TOM...7» TOMY, KTO HE MOXKET BUAETh WM CIBIIIATD.

2.7. IlpaBuia 3THKETa IPH OOIICHUH C JIMIIAMU C Pa3HBIMU PacCTpoCcTBaMU (PyHKITUI
opraHusma

2.7.1. IlpaBuina 3TUKETa PU OOIIEHUN C HHBAJIMAMHU, UCIBITBIBAIOLUIMMH TPYIHOCTH MIPH
NepeIBUKEHUN

- [TomHMTE, UTO MHBANMIHAS KOJIICKAa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO ueioBeka. He
00Ji0KaurBalTECh HAa HEE, HE TOJIKATe, HE KJIaJuTe Ha Hee Horu 0e3 paspeuieHus. Hauath kaTuTth
KOJIICKY 0€3 corjacus WHBAIMJA — TO K€ CaMOe, YTO CXBAaTHTh W MOHECTH YelloBeKa 0e3 ero
paspenieHusl.

- Bceerma cnpammBaiiTe, Hy)XHa JIM NOMOILb, Mpexae yeM okaszaTh ee. lIpennaraiite
MIOMOIILlb, €CJIU HY’KHO OTKPBITh TSKEIYIO ABEPb WM IIPOUTH 10 KOBPY C JUTMHHBIM BOPCOM.

- Ecnu Baie npennokeHue 0 MOMOILIU PUHATO, CIIPOCUTE, UTO HYKHO J€JIaTh, U YETKO
CIeyHTE UHCTPYKLUSAM.

- Ecnin BaM paspemmiu nepenBUraTh KOJSICKY, CHadalla kaTute ee meieHHo. Komsicka
OBICTPO HAOMPAET CKOPOCTh, U HEOKHUIAHHBIN TOTYOK MOYKET IMPUBECTH K MIOTEPE PAaBHOBECHSI.

- Becerna nuuno yOexnaiitech B JOCTYIIHOCTH MECT, i€ 3aIUIaHUPOBAHBI MEPONPUSATHUS.
3apaHee MOMHTEPECYHWTECh, KAKHE MOTYT BO3ZHUKHYTb NMPOOJIEMBI UM Oapbepbl U KaK UX MOXKHO
YCTPAHUT.

- Eciu BO3MOXXHO, pacrosioKUTECh TaK, YTOOBI BallM JUIA ObLIM Ha OAHOM YPOBHE.
N36eraiite nomgoxeHus, Ipu KOTOPOM BalleMy cOOECeTHUKY HYKHO 3allpOKH/IBIBATH TOJIOBY.

- Eciu cymiecTByIOT apXUTEKTypHBIE Oapbepbl, IPEAyNpeaAUTe O HUX, YTOOBI YETTOBEK UMET
BO3MO>KHOCTh IPUHUMATh PELICHUS 3apaHee.

- [TomHuTe, YTO, KaK MPaBUJIO, Y JIOJEH, UMEIOIINX TPYIHOCTU MPU NMEPEABHKEHNHN, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

- He nymaiite, yTo HEOOXOAMMOCTH TMOJIb30BATHCA HWHBATUIHOW KOJSICKOH — 9TO
Tparenusi. 9T0 crocod cBOOOTHOIO (€CIM HEeT apXUTEKTYypHBIX OapbepoB) nepeasrkeHus. Ectb
JIFO/IM, TIOJIB3YIOIIMECS WHBAIUIHON KOJISICKOM, KOTOpble HE YTPAaTUIM CIIOCOOHOCTH XOAWUTH U
MOTYT IIEPEBUTaTHCS C MOMOILIBIO KOCTBIIEH, TPOCTH U T.1. KOJISICKM OHM UCOIB3YIOT 71 TOTO,
4TOOBI SKOHOMUTH CUJIBI U OBICTpEE MePEIBUTATHCS.

2.7.2. llpaBuna 3TUKeTa MpH OOLIEHUH C WHBAJIUAAMU, UMEIOIIUMMHU HapyIICHUS 3pEHUS
WM HE3pAYNMU

- [Ipennarast cBOO MOMOIIIb, HAMIPABJISIITE YeI0BEKa, HE CTUCKUBANTE €ro pyKy, HIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOro YejIoBeKa U TallUTh €ro 3a co0o0il.

- OnumuTe KpaTko, Iie Bbl HaxoauTtech. IIpenynpexnaiite o NpensaTCTBUAX: CTYNEHSIX,
Ty’)Kax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

- Ucnonp3yiiTe, eciam 3T0 YMECTHO, (pa3bl, XapaKTepH3yIOLIUe 3BYK, 3aMaxX, pacCTOSHHUE.
Jlenurech yBUIEHHBIM.

- OOpamaiitech ¢ c00aKaMU-TIOBOABIPSIMHA HE TakK, KaK C OOBIYHBIMH JOMAITHHUMH
KUBOTHBIMH. He KkomaHaylTe, HE TPOTalTe M HE UTPANTE C COOAKOI - TTOBOIBIPEM.



- Eciin BB coOupaeTech UMTaTh HE3pAYEMY YEIOBEKY, CHadaua MpeaynpeauTe 00 IToM.
['oBopute HOpManbHBIM TOJIOcOM. He mpomyckaiite umHpOpMmanuio, ecad Bac 00 3TOM He
HOIPOCHT.

- Ecnin 570 BaXkHOE MHUCHMO WM JOKYMEHT, HE HYXKHO JJIsl YOeIUTEIbHOCTH JaBaTh €ro
norporats. IIpu 3TOM He 3aMeHsiiTe uTeHHMe nepecka3oM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, IPOYUTAlTE ero o0s3aTenbHo. MIHBaIMAHOCT HE OCBOOOXKIAeT CIIEeNoro
YeJI0BEeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

- Beerna o6painaiitech HEMOCPEACTBEHHO K YETIOBEKY, JaKe €CIIM OH BaC HE BUIMT, a HE K
€ro 3psYeMy KOMIIAHbOHY.

- Beerna nasbiBaiiTe ce0s U MpeaCTaBIANTE IPYTUX cOOECETHUKOB, @ TAKKE OCTAIBHBIX
IPUCYTCTBYIOIIKX. ECIM BB XOTUTE M0KATH PYKY, CKQXKHUTE 00 ITOM.

- Korza BbI npejuiaraere He3psiueMy YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE
PYKY Ha CIMHKY CTyJIa WJIM ITOMAJIOKOTHUK. He BoauTe 10 mOBEPXHOCTH €r0 PYKy, a JauTe eMy
BO3MOXKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiad MOMOYb B3SITh KaKOH-TO
HpEeIMET, HE CIIEAyeT TAHYTh KUCTh CIIENOro K MpeaIMeTy U OpaTh ero pykoil 3ToT npeamMer.

- Kora BbI oO11aerech ¢ rpynioi He3psiuux Jroieil, He 3a0bIBaliTe KaXKablil pa3 Ha3bIBaTh
TOT0, K KOMY Bbl O0paIaeTech.

- He 3acraBnsiiTe Bamiero coOeceqHHKa BEIIAaTh B IyCTOTY: €CJIM Bbl IEPEMEIIAECTEC,
npenynpeaure ero. BrogHe HOpMallbHO YNOTPEONATH CIOBO «CMOTpeTh». [l He3psuero
YEJI0BEKA ITO 03HAYAET «BUAETh PyKaMu», 0CA3aTh.

- WzOeraiite pacrulbIBYaTBIX OINpPEAEICHUN U HMHCTPYKLMH, KOTOpble OOBIYHO
COIPOBOKAAOTCS JKECTaMH, BbIpaK€HUH Bpoae «(CTakaH HAXOAWUTCSA TIAE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEUHE CTOIAY.

- Ecau BBl 3aMeTHiIH, 9TO HE3PSUYU YenoBeK COMJICS ¢ MapuipyTa, HE YNpaBIIsiHTe ero
JIBIDKEHUEM Ha PAacCTOSTHUM, IOJONHINTE U TIOMOTUTE BHIOPAThCS HA HY)KHBIH MTyTh.

- IIpu cycke uiam noabeMe 1o CTyIIEHbKaM BEUTE HE3PSAUEro MEPIEHAUKYIIIPHO K HUM.
IlepenBurasce, He naelalTe PHIBKOB, PE3KUX ABWKEHUH. [IpM CONPOBOXKIECHWUU HE3PSAYETO
YyeJIoBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aJ — 3TO HEYyA00HO.

2.7.3. IlpaBuiia sTUKeTa MPU OOIIEHUN C MHBAJIMIAMHU, UMEIOIIMMH HAPYIICHHUE CITyXa:

- PasroBapuBas c 4ell0BEKOM, Y KOTOPOTO IIJIOXOHM CIyX, CMOTpUTE IpsMo Ha Hero. He
3aTEMHANTE CBOE JIUI0 U HE 3arOpakMBalTe €r0 pyKaMH, BOJIOCAMH WU KAKUMHU-TO IIPEAMETAMM.
Bamr cobecenHuk J0KeH UMETh BO3MOXKHOCTB CIIEAUTH 32 BBIPAKEHHEM BaILIero JIUIIA.

- CylecTByeT HECKOJIBKO THIIOB M CTeNeHEeH IIyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CHOCOOOB OOILEHHs C JIIOAbMHU, KOTOpbIE MJIOXO ciblmuaT. Ecnu Bbl He 3HaeTe, Kakou
IIPEANOYECTh, CIPOCUTE Yy HUX.

- HexoTopple JIFoAu MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTJENIbHBIE 3BYKH HEIIPABUIIBHO.
B stom ciiydae rosopute Oosiee rpOMKO M 4ETKO, MOAOUpas MOAXOASIIUMN ypoBeHb. B npyrom
clly4yae MOHaJ00UTCS JHILIb CHU3UTH BBICOTY T0J0Ca, TaK KaK YEJOBEK yTpPaTHJI CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- YToOBl NpHBIIEYs BHUMAaHUE 4YEJIOBEKa, KOTOPBIM IIIOXO CIBIIINT, HA30BUTE €ro IO
uMeHHU. Ecim oTBeTa HEeT, MOKHO CJIETKa TPOHYTh YEIIOBEKA UIIU XKE IIOMAXaTh PYKOM.

- I'oBopurte sicHO 1 poBHO. He HY>KHO M3/IUIIHE TOAYEpKUBATh YTO-TO. KpruaTh, 0COOEHHO
B yXO0, TOKE€ HE HAJIO.

- Eciiu Bac npocsT MOBTOPUTH YTO-TO, MOMpoOyiTe nepedpasupoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe &KeCThl.

- YbenuTeck, 4TO Bac MOHSIU. He cTecHSINTECh CTPOCUTD, TTOHSI JI BaC COOCCETHHUK.



- Ecnu BBI coobmaere nHbopmaIuio, KOTopasi BKIIOYaeT B ce0si HOMEp, TEXHUYECKUNA UITH
JPYTO# CIIOKHBIM TEPMUH, aJpec, HAMHUIIUTE €€, COOOIUTE Mo (HaKCy WM NEKTPOHHOU MOYTe
WX JTIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO MOHATA.

- Ecnu cymiecTByIOT TpyIHOCTH MPU YCTHOM OOILICHHMH, CIPOCUTE, HE OYyJeT JIM MpoIie
MIEPETIUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJIHBIX
MOMEILIEHUSIX TPYIHO OOIIATHCA C JIOAbMH, KOTOPBIE TUIOXO CIHBIMAT. SIpKOe COJHIE WM TE€Hb
TOE MOTYT OBITh OapbepaMu.

- O4eHb 4YacTO TIyXHUe JIIOJU HCHOJB3YIOT sI3bIK kecToB. Ecnu Bbl oOmiaerech uepes
NepeBOUMKa, HE 3a0yJbTe, YTO OOpamarbcs HAa0 HEMOCPEACTBEHHO K COOECeIHHKY, a He K
HEPEBOTUHKY.

- He Bce nroan, KOTOpBIE IIOXO CHBIINIAT, MOTYT YUTATh 1O rybam. Bam mydme Bcero
CIPOCUTH 00 3TOM IIpH 1epBoi Bctpeue. Ecnu Bam cobecesHUK 001a1aeT ’TUM HaBBIKOM, HYKHO
coOI0AaTh HECKOJBbKO BaXKHBIX MpaBwil. [IOMHUTE, YTO TONBKO TPHU U3 JECSITH CIOB XOPOIIIO
MPOYUTHIBAIOTCS.

- HyHo cMOTpeTh B U110 cOOECEHUKY U TOBOPHUTH SICHO M MEJJIEHHO, HCII0JIb30BaTh
npocThie (pa3bl U U30eraTb HECYIECTBEHHBIX CIIOB.

- HyxXHO uHCHONB30BAaTh BBIPAKECHUE JIHMIA, KECTBI, TEJIOABIKCHHS, €CIH XOTHUTE
MOTYEPKHYThH WIH MPOSCHUTH CMBICIT CKa3aHHOTO.

2.7.4. IIpaBuiia aTHKETa NpU OOLIEHUH C MHBAJIUAaMU, UMEIOIIMMHU 33/I€PKKY B Pa3BUTUU
¥ TIPOOJIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIIICHHSI

- Mcnionp3yiiTe TOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U MO JIEIy.

- N36eraiiTe cOBECHBIX MITAMIIOB H OOPa3HBIX BHIPAKEHUH, €CITU TOJIBKO BbI HE YBEPEHBI
B TOM, 4TO BaIll COOECETHUK C HUMH 3HAKOM.

- UcxoauTe U3 TOTO, 4TO B3POCIBIA YENOBEK C 3aJEP)KKON B pa3BUTHH MMEET TaKOH Ke
OTIBIT, KaK U JIF000H ApyToii B3pociblii yenoBek. Eciu Heo0X0auMo, NCTIOIb3YITe HILTIOCTPALlUU
i ¢otorpaduu. ByibTe roToBBI HOBTOPUTH HECKOJIbKO pa3. He caaBaiiTech, eciiu Bac ¢ mepBoro
pa3a He TOHSIIH.

- OOpamaiitecb C YeJIOBEKOM C MpoOJeMaMH Pa3BUTHUS TOYHO TaK K€, KaK BbI OBl
obOpamanuch ¢ Jro0sIM ApyruM. B Oecene oOcyknaiTe Te K€ TeMbl, KaKHue BbI 00CYKIaeTe C
IpYTUMH 0 pMU. Hanpumep, miianbl Ha BEIXOAHBIE, OTIMYCK, TOT0/1a, TOCTIEAHUE COOBITHS.

- O0parnaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

- [lomuMTE, YTO MIOAU C 33EPKKON B PA3BUTHUU JEECIIOCOOHBI M MOTYT TMOJIIHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIIb U T.1.

2.7.5. TlpaBuima »TuKeTa TpU OOIICHUU C HWHBAIHIAMH, HWMEIOIIMMHU TICUXHUUECKHE
HapYIICHHUS:

- [lcuxmveckne HapyIIEHUsST — HE TO e camoe, YTO MpOoOJieMbl B pa3BUTHH. JIto1am ¢
MICUXHYECKUMH TMPOOJeMaMH MOTYT HWCHBITBIBATh IMOIMOHAIBHBIC pPACCTPOHMCTBA  HIJIU
3aMeIaTeNIbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYMBBINA B3TIIS HA MUD.

- He mago mymath, 4To MIOAM ¢ ICUXUYECKUMHU HApyIICHUSIMHU 0053aTeTbHO HYKJIAIOTCS B
JOTIOTHUTETTFHOW TTOMOIIH U CIIEIUAIIEHOM OOpAaIICHHH.

- OGpamaiiTech ¢ JIFOAbMU C ICUXUYECKIUMH HAPYIICHUSIMH KaK ¢ TMYHOCTAMU. He HyXHO
JIeNaTh IPEKAEBPEMEHHBIX BRIBOJIOB HA OCHOBAHUU OIBITa OOLICHUS C APYTUMHU JIFOJIbMHU C TaKOU
*e (OpMO NHBAJIUTHOCTH.

- He cnenyer nymatb, 4TO JI0AM C ICUXMYECKUMHU HApYIICHUSIMH 0oJiee IPYTUX CKIOHHBI
K Hacwinio. O1o Mud. Eciu BB 1pyxentoOHbl, OHU OyayT YyBCTBOBAThH CEOS1 CIIOKOIHO.



- HeBepHo, 4TO 10N C NCUXWYECKUMHU HapyLICHUSMH UMEIOT NPO0JIeMbl B TOHUMaHUU
WM HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBITMHCTBO JIIOCH.

- Ecnum 4enoBek, HMMEIOMIMA IICUXWYECKUME HApPYILICHHS, PACCTPOEH, CIPOCHUTE Ero
CIIOKOIHO, YTO BBl MOYKETE CAENaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4es10BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLLIEHUS, 1a)Ke €CIIA y BaC
€CTb JUJIS1 3TOTO OCHOBAHMUS.

2.7.6. IlpaBuna sTukeTa Npu OOLIEHUU C MHBAIMJOM, UCIBITHIBAIOLUINM 3aTPyIHEHUS B
peun

- He urHopupyiite noaen, KOTOpbIM TPYJHO TOBOPUTH, IIOTOMY YTO IOHATh UX B BaIlIUX
UHTEpecax.

- He nepebuBaiite u He NONpaBIIsIiiTe YET0BEKA, KOTOPBII UCIIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBopuTh TOJIBKO TOTA, KOI/1a yOEUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nprTaiitecs yCKOpUTh pa3roBop. byibTe roTOBBI K TOMY, 4TO pa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOHN peubto 3aliMeT y Bac Oosblie BpeMeHU. Eciu BbI criemure, gydilie, U3BUHUBIIKCD,
JIOTOBOPUTHCS 00 OOIIIEHUH B IPyroe BpeMmsl.

- CMoTpuTe B MO COOECETHUKY, MOAEPKUBANTE BU3yalbHbIH KOHTAKT. OTHalTe 3TOM
Oecezie Bce Ballle BHUMAHUE.

- He mymaiite, 4TO 3aTpyJHEHHs B PEUYM — IIOKA3aTellb HU3KOI'O YPOBHS WHTEJUIEKTa
YEJI0BEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He mnputBOpsiiTech, €cnu Bbl HE IIOHAIM, 4YTO BaM ckasaid. He crecHsiitech
nepecrnpocuTs. Ecinu BaM CHOBa He yJaloch MOHSATH, HOMPOCUTE MPOM3HECTH CIOBO B Ooiiee
MEIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

- He 3a0bIBaiiTe, uTO 4enoBeKy ¢ HAapYLIEHHOM peuyblo TOXe HYKHO BbIcka3aTbcs. He
nepebuBaiiTe ero U He nojasisiTe. He Toponute ropopsiiero.

- Eciin y Bac BO3HMKAIOT po6eMbl B OOILEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEHUK
MCIIOJIB30BAaTh JPYTOM CIoco0 - HaNKUCaTh, HAIlEYaTaTh.



